
Welcome to Zendesk!

Technology Services’ new platform for 
technology help. 



What is Zendesk?

Zendesk is an easy-to-use technology support request (TSR) 
platform which allows Bethel users to quickly reach out for help 
with almost any technical issue.



What does the new ticket (TSR) submission page 
look like?



How do I submit a new ticket (TSR)?

Step 1:

Select Submit a Request



How do I submit a new ticket (TSR)?        con’t

Step 2:

Select a request type 



How do I submit a new 
ticket (TSR)?     con’t

Step 3:

Fill in the requested information and 
select Submit.

You will receive a confirmation 
that your request has been 
submitted. 



How can I track my requests?

Select My 
activities from 
your Profile drop 
down.



Ticket status can be viewed in My Activities.



Can I add notes to my tickets?

Yes! There are two options.

1. Select the hyperlink of 
the ticket subject within 
My activities. 

2. Respond to the ticket 
from the email you 
received.



What else do I need to know?

● Updates to tickets will come to you via email. 

● Submitting tickets on a mobile device works great!

● Some ticket types will require more information than previously requested.

● For immediate assistance, please call us at 253-800-6767.


