Welcome to Zendesk!

Technology Services’ new platform for
technology help.




What 1s Zendesk?

Zendesk is an easy-to-use technology support request (TSR)
platform which allows Bethel users to quickly reach out for help
with almost any technical issue.



What does the new ticket (TSR) submission page
look like?

fq Bs"tol;'luel p English (US) ~ Submit a request

What can we help you with?




How do I submit a new ticket (TSR)?
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What can we help you with?

Step 1:

Select Submit a Request




How do I submit a new ticket (TSR)? con't

ff‘ BS}ot!sel ,O English (US) + Submit a request

Step 2: .
Submit a request

Se | eCt a req U eSt type Hello! What can we help you with today?

General Technology

Student Information Systems

Information Services
Interpretation/Translation Request

Business and Finance




How do I submit a new
ticket (TSR)? con'’t

Step 3:

Fill in the requested information and
select Submit.

You will receive a confirmation
that your request has been
submitted.

Submit a request

Hello! What can we help you with today?

General Technology

Your email address

Who are you?

Phone extension (optional)

Subject

Description

T B I

Attachments (optional)

Add file or drop files here




How can I track my requests?

. zen test ¥
My activities -

Edit my profile

f@Bethel O Engiish(US) v Submita request
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Sign out

Select My
activities from
your Profile drop
down.

What can we help you with?

Search

Announcements Submit a Request

r Help Desk by filling




Ticket status can be viewed 1n My Activities.
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SCHOOLS

My activities

Requests Contributions Following

My requests - Requests I'm CC'd on

STATUS:

Any

SUBJECT CREATED LAST ACTIVITY ~ STATUS

400039 Need new laptop

400037 Example ticket

137545 Testing Account Creation 8 days ag( 18 hours ago _

137548 testing 2nd ticket




Can I add notes to my tickets?
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Yes! There are two options.

Bethel School District My activities

Request #400039

Need new laptop

1. Select the hyperlink of
the ticket subject within
My activities.

2. Respond to the ticket
from the email you
received.




What else do I need to know?

e Updates to tickets will come to you via email.
e Submitting tickets on a mobile device works great!
e Some ticket types will require more information than previously requested.

e Forimmediate assistance, please call us at 253-800-6767.



